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I recently heard that FCA will offer a virtual component at their remaining 

2020 events, what does this mean for exhibitors and attendees?   

The National will be a Hybrid convention with an emphasis on live and in-person.  For those 

attendees not yet ready to attend an in-person event, FCA will offer up to 20 pre-selected hours of continuing 

education.  Virtual attendees will participate through live-streamed courses and be able to engage with 

vendors in a virtual expo.  AS AN EXHIBITOR AT THE LIVE EVENT, your exhibit space will now include 

exclusive access to our virtual attendees, at no additional cost.  Our online platform is presented in 

partnership with our decorator, AGS Expo Services.  AGS will be reaching out to confirmed exhibitors 

approximately 30 days out from the event to request your company logo, write-up, and product literature.  

AGS will do the “heavy lift” and design your included eBooth Lite setup.  Training will also be provided so that 

your staff is comfortable communicating to virtual attendees through the platform.  Please be on the lookout 

for communications from virtualeventservices@ags-expo.com.  **Companies not exhibiting at the live 

event will NOT be able to participate in the virtual expo.** 

While we expect a good crowd for the live convention and expo, there will be a measurable contingent 

of attendees who choose the virtual for now and we don’t want you to lose out on engagement with 

them.  While we fully expect live events to dominate substantially and to make a complete comeback once 

the pandemic is fully controlled, you will have existing clients and potential new clients who won’t be on the 

show floor and will be “walking the hall” of our virtual expo.  We encourage you to take full advantage of this 

free opportunity to place your product literature and free samples in their hands and have a meaningful 

exchange with them. 

This is new to all of us, but, the key is continued partnership to serve a profession that has been and is 

essential and working throughout this pandemic and we want to deliver every best opportunity for you to be 

in touch with them, through every means available to us.aaaaaaaaaaaaaaaaaaaaaaaaaaaa 

What is eBooth Lite?  
eBooth Lite is the virtual booth package that is included as part of your exhibit at the live event.  It includes a 

custom background with image and complimentary color.  An attractive header section displays your logo 

and company information and includes features allowing attendees to mark interest, add to their calendars, 

share with others, and more.  Your virtual booth has video communications capabilities.  Also, there are 

customizable information sections that allows virtual attendees to get to know you.  These section(s) are 

perfect for team profiles, brief company history, education links, media, awards, and more!   

a 

If our company decides to cancel from The National, what is the 

cancellation policy?   
Cancel by October 5, 2020 to receive a refund of all but the non-refundable deposit of $200.00 per exhibit 

space reserved. After October 5, the entire payment would be non-refundable. These terms were also 

included in the Addendum to the Exhibit Contract that was provided to you on 7/30/2020.  
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What happens if FCA is forced to cancel the event?   
A full refund will be provided on exhibit space fees paid provided you have not cancelled your exhibit 

participation prior to FCA’s decision to cancel the event.   

What is the expected attendance?  
We anticipate between 60-70% of our regular attendance, or 1,620+ registrants.   As 77% of our attendees 

are from Florida, it’s encouraging to note that we are now in Phase 3 of reopening.   

 

What is the exhibit schedule for The National? 

Exhibitor Move-in: Thursday, November 5 from 1pm to 7pm 

Exhibit Move-out: Sunday, November 8 starting at 1pm 

Click HERE for expo hours and attendee break times 

 

When will I receive an updated exhibitor service kit? 

Our decorator, AGS Expo Services, has sent out the updated service kit to exhibitors confirmed for the event 

dates of November 5-8, 2020.   If you did not receive the service kit, please check your spam folder for an 

email from eventservices@ags-expo.com.  The service kit will NOT be provided until we have your company’s 

signed addendum to the contract agreeing to the new event dates and the COVID-19 waiver.   

 

How many badges are included with my booth? 

Each company is allotted four (4) badges for booth personnel, per exhibit space.  Please keep social 

distancing in mind when scheduling your exhibit staff – a recommendation of two exhibitors per 12’ wide 

booth space is in adherence to social distancing protocols.  By providing four badges total, booth personnel 

may be scheduled to work in shifts throughout the day. 

 

How is the FCA able to conduct an event the size of The National given the 

current restrictions on gatherings?  The FCA is blessed with long relationships with the best 

hoteliers and a premier show decorator, in the heart of a convention and tourism mecca where all are unified 

in their desire to provide a “new normal” meeting environment that is safe and where the value of live events 

can still shine through.  All are intensely committed to solving the problems that COVID presents.  Of 

necessity, the number of exhibits were reduced, as are the numbers that can be in classrooms to provide a 

socially distanced event while under Phase 3 of reopening.    

 

Is there a maximum limit of attendees allowed based on Florida's regulation on Social Distancing?  
Currently, no such limit has been defined in regulations.  Should we be required to limit the number of 

attendees, we will communicate that information to exhibitors. 

 

Additional FAQ’s may be added as circumstances change and the answers above may change.  

Thank you for your understanding.                                                                                       
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