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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Thursday  -  11/17/2016 

1pm-2:40pm Orchid Ballroom 
- Fabrizio Mancini, DC, FICC, FACC - Daniel J. Murphy, DC All Attendees 
- Annette Schippel, DC - Kim Driggers, JD - Mitchell Mally, DC 
- Ray Foxworth, DC, MCS-P 

Ethics: A Foundational Key to Practice Success 

Course Description 

Five of our top presenters will share ethical and moral decisions many have faced in clinical practice.  Although 
clinicians have the best of intentions, if all clinical decisions are not made with adequate knowledge, training 
and competence, then the risks of complaints, allegations, untoward events and malpractice claims increase!  
Our goal is to alert attendees to the common mistakes and ethical dilemmas made by DCs and staff in the 
following areas of practice:   laser, nutrition, insurance, extremity adjusting and patient communication. 
Making the right ethical decisions not only profoundly improves patient care, but also, keeps your practice safe 
and improves your image within your office and your community! 

Sponsored by: Standard Process, Inc., Foot Levelers, Erchonia, ChiroHealth USA, Infinedi, 
Secure Care 

3:20pm-5pm Orchid Ballroom 
- Bharon Hoag, Executive Director - Steven R. Conway, DC, DACBOH, JD All Attendees 
- Evan Gwilliam, DC, MBA, BS, CPC, 
NCICS, CCPC, CCCPC, CPC-I, MCS-P, 
CPMA 

- Abbie Miller, MCS-P - Brad Cost 

- Mollie Frawley, RN - William M. Kleber, DC, DABCI 

Using Documentation and Coding to Strengthen Your Practice 

Course Description 

We have all noticed the barrage of new documentation policies popping up nationwide affecting all healthcare 
professionals. This star-studded panel will remind attendees how documentation is more than the simple act or 
an instance of furnishing or authenticating with documents; it can actually be used to help drive practice 
success. Join the national experts and learn about primary care, physical modalities and posture, avoiding 
malpractice claims and Medicare audits, treatment plan goals, and documenting physical medicine.  Bring your 
staff and learn how to sort through the challenges of today, forming a strategy for your practice success 
tomorrow! 

Sponsored by: Biotics Research Corporation, ChiroHealth USA, Infinedi, ChiroTouch 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Friday  -  11/18/2016 

8am-9:40am Orchid Ballroom 
- Fabrizio Mancini, DC, FICC, FACC - Mitchell Mally, DC All Attendees 
- Janet Lintala, DC - Paul Tai, DPM, FACFS, ABPS, 

ABAARM, DACBN 
- William M. Kleber, DC, DABCI 

- Annette Schippel, DC - Lori Allen, BS, MBA - Daniel J. Murphy, DC 

Reducing Medical Errors for our Patients:  How Chiropractic Improves the System 

Course Description 

Modern Medicine and pharmaceuticals are not only answers to today's problems - as society has a tendency to 
believe.  It is imperative that chiropractors are aware of their patients' pharmaceutical side effects and the 
ramifications of their medical history. Neglect to communicate, properly refer, report, or accurately diagnose is a 
medical error.  This class is designed to remind doctors of chiropractic that we can often alleviate or avoid the 
patient having a medical error, by good communication and being precise clinicians. As we all know, chiropractic 
is devoted to the preventative side of health helping people stay healthy as opposed to get healthy.  In this 
session, international experts will be addressing how they have personally experienced case studies where 
chiropractic has corrected the issues which traditional medicine wasn't been able to solve. The scope of 
chiropractic enables us to DO MORE for the patient, and improve "the system". 

Sponsored by: Biotics Research Corporation, Standard Process, Inc., Foot Levelers, 
NCMIC, Erchonia, Health Secrets USA, Infinedi, Profitable Practice Strategies 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Friday  -  11/18/2016 

10:20am-Noon Royal Ballroom III 
- Annette Schippel, DC 

Women’s Health and the Subluxation Complex “There’s more to her than just Estrogen!” 

Course Description 

The purpose of this presentation is to bring out the complexity of women’s health.   Women are often told they 
don’t need to have a menstrual cycle and then after a certain age they can do without many of those parts as a 
way to resolve a hormone imbalance that could have been handled much more naturally.  How can we help her 
without first understanding what’s going on in her endocrine system?  First, we need to look at the role stress 
plays in her life.  That is essentially the subluxation complex for her.  The various stressors she can experience 
come from the 3 T’s.  How is she affected by this system being out of balance?  What other glands do we 
need to consider for her to be healthy and vital?  And ultimately, how do we support and balance her system?   
 By understanding her as a whole and unique complex person, we can offer her true solutions for her health 
and not more band-aids.  Women are the largest population when it comes to being proactive about their 
health.  Appreciating her complexity doesn’t mean we can’t help her right away, it actually means the opposite.  
We can be more specific and start providing true relief with true solutions because we will know what the next 

step should be.  This talk will change how you see her and more importantly, give you the tools to help her! 

Learning Objectives 

• Bring out the complexity of women’s health 
• Understanding what’s going on in a female endocrine system 
• Understand females as a whole and unique complex person, and learn how we can offer her 
true solutions for her health and not more band-aids 

Sponsored by: Standard Process, Inc. 

Noon-1pm Orchid Ballroom I-II 
- Lori Allen, BS, MBA - Fabrizio Mancini, DC, FICC, FACC All Attendees 

Eat, Drink and Be Motivated 

Course Description 

We have listened to your request and have provided our FCA Attendees an opportunity at The NE Regional 
Convention by FCA 2016 to “Eat, Drink, and be Motivated!” Join us Friday, June 24, 2016 as you listen to Ms. 
Lori Allen and Dr. Fab Mancini, an inspirational speaker that will educate and motivate FCA Attendees! This will 

be a lunch break you do NOT want to miss! 

Sponsored by: Profitable Practice Strategies 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Friday  -  11/18/2016 

1pm-2:40pm Banyon I-II 
- Fabrizio Mancini, DC, FICC, FACC 

The "Why" of Chiropractic 

Course Description 

Dr. Fab Mancini, world renowned Chiropractor and best-selling author, will share personal stories on his 
discovery of “Why” Chiropractic.  The world has many professions that serve humanity, but only one profession 
has the foundation that Chiropractic has.  Coming from a    traditional medicine background and now 
influencing millions, Dr. Fab shares the evolution of understanding as to how we can position Chiropractic to be 
a greater contributor to the healthcare system and our communities. This emotional presentation will leave you 
with a level of certainty that you have a “great value” in what you do and the impact that it has on our patients. 

It is time we serve more people! 

Sponsored by: Infinedi 

3:20pm-5pm Royal Ballroom VI-VIII 
- Mollie Frawley, RN - Bharon Hoag, Executive Director CA FT Office 
- Brad Cost - Kim Driggers, JD 

Driving Your Practice to become Audit Proof 

Sponsored by: Infinedi, Secure Care 

3:20pm-5pm Royal Ballroom I-II 
- Evan Gwilliam, DC, MBA, BS, CPC, 
NCICS, CCPC, CCCPC, CPC-I, MCS-P, 
CPMA 

CA FT Office 

Documentation that Satisfies the Auditor, Coder, and Claims Reviewer, Diagnosing and Care 

Plans 

Course Description 

Documentation is a tool for doctors to use as they keep track of their patients. But it also serves as a record for 
third parties to review and analyze, sometimes with the intent to challenge the information contained therein. 
In this workshop, learn from a Certified Professional Medical Auditor and Chiropractor, how to use the evidence 
to create care plans that can't be denied. Also find out how to create a "Diagnostic Statement" that uses the 
ICD-10 codes to document a perfect case.  You will leave this course, confident that you know how to keep 

those third parties happy while still taking care of your patients. 

Learning Objectives 

• Discover what third parties want to see in your documentation 
• Write and follow care plans that use the latest evidence to satisfy auditors 
• Practice documenting for ICD-10 codes with a perfect "Diagnostic Statement" 

Sponsored by: ChiroHealth USA, ChiroTouch 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Saturday  -  11/19/2016 

8am-9:40am Orchid Ballroom 
- Paul Lambert, JD - Michael W. Mathesie, DC, DABFP, 

DACRB 
- Matthew M. Antonucci, DC, DACNB, 
FACFN, FABCDD, FABVR, FABNN 

- William M. Kleber, DC, DABCI - Kristina L. Petrocco-Napuli, DC, MS 

Using the Florida Law to Propel your Practice 

This class is for Florida Doctors ONLY 

Course Description 

A panel of speakers that have experience in specializations including, laser, neurology, nutrition, women and 
children, and protecting the law and will share with attendees their epiphanies and realizations that profoundly 
improved their patient care and practice decisions, within our scope of practice.  FCA’s attorney counsel will 
share how the FL Law supports the authority of DCs to give highest and best care, as well as updates to the 
Florida Laws and Rules.  This Saturday morning session will illustrate how the application of patient cases and 
patient outcomes augments practice success, and Attorney Paul Lambert will illustrate how the Florida Law 
supports this practice success philosophy.  This session is bound to uplift and enlighten as you hear a panel of 
your favorite clinicians refer to their own clinical case studies with truths that will re-ignite your passion for 
chiropractic.  Speakers will share top patient outcomes and how to improve public health through education 

and use of evidence-based facts. 

Sponsored by: Biotics Research Corporation, Berman Partners/USA Laser, Lincoln College 
Education and Research Fund 

8am-9:40am Banyon I-II 
- Mollie Frawley, RN Ultimate CA 

How the CA Can Help Meet Medicare Necessity 

Course Description 

The Medicare mandates seem to get more and more complicated and the reality of audits have begun to loom 
over the Chiropractic Physician’s practice.  Is there anything the Chiropractic Assistant can do to ease the 
burden on their physician and facilitate the collection of information useful in establishing the medical necessity 
of the care being sought?  The answer is YES.   Join Mollie in exploring ways to connect with your doctor’s 
patients AND help get the information needed to satisfy Medicare. 

Learning Objectives 

• Develop 3 or more questions to ask patients that will help the physician better document the 
reason for this visit 
• Discuss possible ways to educate patients in understanding Medicare’s limitations 
• Identify reasons it is important to know Medicare regulations 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Saturday  -  11/19/2016 

10:20am-Noon Banyon I-II 
- Lori Allen, BS, MBA Ultimate CA 

Efficient, Effective, and Profitable Front Desk 

Course Description 

The Front Desk is the nerve center of any practice, and in order for your practice to be its most successful, the 
front desk must be running at optimal efficiency.  Through the Efficient, Effective, and Profitable Front Desk, 
Lori Allen gives you the power of operational excellence with guided instruction in the fundamentals of 
organization, management, accountability, customer service, practice growth and patient retention, scheduling, 
prescheduling, and statistical analysis.  Who should attend?  All administrative staff and management! 

Learning Objectives 

• Learn proper prescheduling and rescheduling techniques to increase and maintain practice 
volume and improve patient outcome and flow 
• Track and analyze valuable statistics to measure growth, address problems, and instill 
accountability 
• Take your job performance to the ultimate level through the understanding of responsibilities, 
staffing, and exceptional customer service 

Sponsored by: Profitable Practice Strategies 

10:30am-11:30am Orchid Ballroom I-II 
- Janet Lintala, DC All Attendees 

The Un-Prescription for Autism 

Course Description 

The Un-Prescription has a mission to teach autism families and healthcare professionals about the often invisible 
health challenges of the autism spectrum.  Parents and community groups are invited to come and learn what 
global research is revealing about the silent struggles autistic children and adults may face each day.  Join Dr. 
Lintala, author of "The Un-Prescription for Autism" and founder of The Un-Prescription and Autism Health, as 

she teaches on safe non-prescription approaches to supporting vibrant health on the Autism spectrum. 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Saturday  -  11/19/2016 

1pm-2:40pm Banyon I-II 
- Lori Allen, BS, MBA Ultimate CA 

Efficient, Effective, and Profitable Front Desk 

Course Description 

The Front Desk is the nerve center of any practice, and in order for your practice to be its most successful, the 
front desk must be running at optimal efficiency.  Through the Efficient, Effective, and Profitable Front Desk, 
Lori Allen gives you the power of operational excellence with guided instruction in the fundamentals of 
organization, management, accountability, customer service, practice growth and patient retention, scheduling, 
prescheduling, and statistical analysis.  Who should attend?  All administrative staff and management! 

Learning Objectives 

• Learn proper prescheduling and rescheduling techniques to increase and maintain practice 
volume and improve patient outcome and flow 
• Track and analyze valuable statistics to measure growth, address problems, and instill 
accountability 
• Take your job performance to the ultimate level through the understanding of responsibilities, 
staffing, and exceptional customer service 

Sponsored by: Profitable Practice Strategies 

3:20pm-5pm Royal Ballroom VI-VIII 
- Steven R. Conway, DC, DACBOH, JD CA FT Office 

The “Just Show me what to do” Seminar for Understanding Required Medicare 
Documentation and Filtering Through the Fog of False Information Surrounding “Opting 

Out” of Medicare 

Course Description 

If you are confused with all of the “expert” advice that has been given in the past, it is time to clear up all of 
the false and misleading information related to Medicare documentation. 

Learning Objectives 

• Define and compose proper Medicare documentation to reflect the services provided 
• Analyze the differentiate the initial visit and subsequent visit requirements 
• Distinguish between what is fact and fiction related to “opting out” of Medicare “hint-there is no 
workaround 

Sponsored by: ChiroHealth USA 

Page 8 of 11 

http://www.fcachiro.org/index.php?option=com_content&task=view&id=7852&Itemid=62
http://www.fcachiro.org/index.php?option=com_content&task=view&id=7852&Itemid=62
http://www.fcachiro.org/index.php?option=com_content&task=view&id=7805&Itemid=62
http://www.fcachiro.org/index.php?option=com_content&task=view&id=7805&Itemid=62


FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Saturday  -  11/19/2016 

3:20pm-5pm Royal Ballroom I-II 
- Abbie Miller, MCS-P CA FT Office 

Ancillary Services: Yes, You Have to Document Those Too! 

Course Description 

Simply documenting your chiropractic adjustment isn’t enough. If you also deliver ancillary services, like 
modalities and procedures or other adjunctive therapies, there are particular rules to follow in both initial and 
subsequent visit documentation requirements. This session will dive deep into the requirements necessary in 
your plan of treatment to justify medical necessity for these adjunctive services. Likewise, we’ll review the exact 
language crucial to the requirements of daily visit documentation. You’ll be ready to apply these winning 
suggestions to your documentation on Monday Morning. 

Learning Objectives 

• Know how to document exactly what’s required for initial visit treatment plans including 
physical medicine procedures 
• Apply sample language to include in each daily visit note that will meet documentation 
guidelines for these modalities and procedures, including properly recording time for timed 
services 
• Command the mechanics of how to authenticate documentation for services provided by 
auxiliary team members 
• Tie the patient’s diagnosis to the treatment plan for tissue-specific, physical medicine solutions 

• Tell a complete and coherent account of the patient’s daily visit journey, outlining the crucial 
language necessary to justify medical necessity for all services rendered 

Sponsored by: ChiroTouch 
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FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Saturday  -  11/19/2016 

3:20pm-5pm Acacia IV-VI 
- Danny Porcelli, DC CA BK Office 

IASTM Redefined: Basic, Gentle Soft Tissue Techniques for your Patient Care 

Course Description 

The concept of movement therapy and performance enhancement via Instrument As-sisted Soft Tissue 
Mobilization (IASTM) will be introduced. The tools may be hard-edged, but the techniques don’t need to be 
aggressive to deliver superior patient out-comes. A review of dysfunctional movement screening patterns and 
the utilization of soft tissue tools to improve patient outcomes. The anatomy, physiology and neurology of 
myofascial soft tissue work is covered. IASTM intervention strategies will be com-bined with kinesiology taping 
to deliver a comprehensive approach to patient care. 

Learning Objectives 

• Apply the myofascial sequencing model 
• Describe neuroanatomy of the fascial subsystem 
• Utilize movement screening techniques to identify faulty motor patterns 
• Review the theory and science of IASTM 
• Integrate tool assisted fascial tooling with functional kinesiology taping to change movement 
quality and presentation 

Sponsored by: Rock Tape 

3:20pm-5pm Banyon I-II 
- Lori Allen, BS, MBA Ultimate CA 

Efficient, Effective, and Profitable Front Desk 

Course Description 

The Front Desk is the nerve center of any practice, and in order for your practice to be its most successful, the 
front desk must be running at optimal efficiency.  Through the Efficient, Effective, and Profitable Front Desk, 
Lori Allen gives you the power of operational excellence with guided instruction in the fundamentals of 
organization, management, accountability, customer service, practice growth and patient retention, scheduling, 

prescheduling, and statistical analysis.  Who should attend?  All administrative staff and management! 

Learning Objectives 

• Learn proper prescheduling and rescheduling techniques to increase and maintain practice 
volume and improve patient outcome and flow 
• Track and analyze valuable statistics to measure growth, address problems, and instill 
accountability 
• Take your job performance to the ultimate level through the understanding of responsibilities, 
staffing, and exceptional customer service 

Sponsored by: Profitable Practice Strategies 

Page 10 of 11 

http://www.fcachiro.org/index.php?option=com_content&task=view&id=7267&Itemid=62
http://www.fcachiro.org/index.php?option=com_content&task=view&id=7267&Itemid=62
http://www.fcachiro.org/index.php?option=com_content&task=view&id=7852&Itemid=62
http://www.fcachiro.org/index.php?option=com_content&task=view&id=7852&Itemid=62


 
FCA SW Regional Convention & Exposition 2016 - RCA / CA COURSE CATALOG 

Sunday  -  11/20/2016 

8am-9:40am Royal Ballroom VI-VIII 
- Mollie Frawley, RN - Bharon Hoag, Executive Director CA FT Office 
- Brad Cost - Kim Driggers, JD 

Driving Your Practice to become Audit Proof 

Sponsored by: Infinedi, Secure Care 

3pm-4:40pm Royal Ballroom III 
- Mollie Frawley, RN CA FT Office 

The Health Care Practitioner’s Statutory Mandates  & Scope of Practice 

Course Description 

This is a two-hour Introduction and review to Workers’ Compensation for Chiropractic Physicians in Florida. As 
Florida Chiropractic Physicians begin to re-enter the world of workers’ compensation, it is critical that the 
current regulations governing what they may and may not do are understood.  This class is an intense 
exploration of what their role is, what the employer’s and insurer’s expectations are and how they can facilitate 
the injured workers’ early return to work and assist in minimizing permanent impairments when given the 
opportunity to evaluate and treat the injured worker as soon after the injury as possible.  It is essential that the 
chiropractic physician understand the purpose, intent and processes within the workers’ compensation system in 
order for them to effectively participate as a valued primary care physician for workers’ with musculoskeletal 

injuries. 

Learning Objectives 

• Relate the Purpose & intent of WC 
• Differentiate between WC & HC law 
• Recognize the different stakeholders’ roles & goals and their Responsibilities & options 
• Discuss the health care impact on WC claims management 
• List the six pre-requisites for reimbursement 
• Comply with the workers’ compensation health care provider mandates 
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